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Staff	News	
	

Chloe	Peirce	has	joined	us	as	an	
Animal	Care	Assistant.	Chloe	has	
wanted	to	become	a	Veterinary	
Nurse	for	many	years	and	has	
worked	in	many	practices	on	a	
voluntary	basis	before	coming	to	
us.		
	
	

Coral	is	leaving	us	for	pastures	new	and	we	will	be	
sad	to	see	her	go.	We	would	appreciate	your	
patience	as	our	nursing	staff	will,	at	times,	be	
manning	the	reception	desk	until	we	are	able	to	
find	a	replacement	receptionist.		
Dr.	Tatiana	Mashanova	has	
joined	our	Veterinary	team.	
Tatiana	qualified	from	the	
Royal	Veterinary	College	in	
2015	and	is	studying	for	the	
Advanced	Practitioner	
Certificate	in	Zoo	Medicine.	
She	is	looking	forward	to	
seeing	our	cat	and	dog	
patients	as	well	as	helping	
our	clients	with	their	more	unusual	pets	and	is	
happy	to	take	referrals	from	veterinary	colleagues.	
In	October	the	practice	will	be	hosting	a	“Lunch	and	
Learn”	session	on	obesity	and	calorie	controlled	
diets	with	the	aim	of	setting	up	a	nurse	led	obesity	
clinic	so	if	you	have	a	porky	pooch	or	a	podgy	puss	
watch	this	space	for	future	announcements!		
	

It’s	almost	time	to	get	your	tortoises	
checked	prior	to	their	winter	
hibernation.	This	is	best	done	before	
they	start	cooling	down	so	that	any	
health	issues	can	be	spotted	and	
treatment	started	early	on.	We	offer	
a	special	pre-hibernation	health	
check	price.	Please	telephone	for		
more	information.	



Aural	Haematoma	
	
This	is	a	relatively	
common	condition	
in	dogs	and	less	so	
in	cats.	It	is	a	blood	
filled	swelling	on	
the	ear	flap	
(pinna).	It	is	caused	when	the	dog	shakes	its	
head	and	the	ear	flap	hits	the	top	of	the	head	
and	a	blood	vessel	bursts	resulting	in	the	
swelling.	The	dog	may	then	continue	to	shake	
its	head	as	it	feels	the	ear	is	heavy	and	the	ear	
will	droop	down.		
This	condition	is	commonly	caused	by	ear	
disease	and	your	vet	will	want	to	check	the	
ear	canal	for	signs	of	infection	or	wax.	This	
needs	to	be	treated	or	the	head	shaking	will	
continue	and	the	haematoma	will	not	heal.	
If	no	treatment	is	carried	out	on	the	
haematoma	the	blood	will	clot	and	be	
resorbed,	however	scarring	will	occur	which	
will	result	in	deformity	of	the	ear	
(“cauliflower	ear”).	
Traditionally	Aural	Haematomata	were	
treated	by	lancing	the	underside	of	the	ear	
under	a	general	anaesthetic	and	removing	all	
the	blood	and	blood	clot	then	suturing	a	pad	
on	the	ear	to	hold	the	skin,	cartilage	and	skin	
in	apposition	for	3	weeks	to	allow	it	to	heal	
without	scarring.		
Another	method,	which	can	be	used	is	to	drain	
the	haematoma	with	a	hypodermic	needle	and	
then	inject	a	steroid	into	the	cavity	to	try	to	
prevent	the	scarring.	This	sometimes	needs	to	
be	done	under	sedation	depending	on	how	co-
operative	the	patient	is.	This	procedure	may	
need	to	be	repeated	if	the	haematoma	reforms	
or	surgery	may	be	necessary.	
	

Nursing	Natter		
	
Picking	up	a	new	
addition	whether	it’s	
your	first	pet	or	a	new	
member	to	your	existing	
animal	family	can	seem	
daunting	no	matter	how	
prepared	you	may	feel.	
There	is	so	much	to	
consider	not	just	for	puppies	and	kittens	
but	new	birds	and	reptiles	too!	This	can	
be	even	more	daunting	when	you	are	
taking	on	a	rescue	animal	that	may	not	
have	had	the	easiest	start	in	life.	For	all	
these	eventualities,	preparation	is	key.	
First	of	all	do	your	research,	have	you	the	
room	and	time	for	your	new	friend?	Have	
you	picked	a	species	or	breed	that	you	
understand	and	know	the	requirements	
for?	It’s	then	time	to	start	looking	for	a	
reputable	breeder	or	rescue	centre.	When	
you	visit	the	breeder	ensure	you	are	
happy	with	the	conditions	the	animal	has	
been	kept	in,	if	it’s	a	young	puppy	or	
kitten	can	you	see	the	mother,	has	she	
been	well	cared	for?	Are	the	pups/kittens	
happy	and	bright?	If	it’s	a	bird	or	reptile	
are	they	well	looked	after?	Have	they	
been	kept	in	suitable	conditions	and	are	
free	from	illness?	When	looking	at	
rescuing	any	animal	it	is	important	to	
understand	as	much	of	their	past	as	
possible	-	are	there	any	specific	fears	or	
problem	areas	that	need	to	be	worked	on?	
Once	you	have	your	new	addition	and	
they	have	settled	in	it’s	time	to	start	
handling	them.	Get	puppies	and	kittens	
used	to	being	examined,	touch	their	feet	
and	look	at	their	eyes	and	mouth,	get	used	
to	what	is	normal	for	them.	For	birds,	
reptiles,	rabbits	and	rodents	gain	their	
trust	-	practice	handling,	if	they	ever	need	
any	medical	treatment	you	will	be	glad	
that	they	trust	you	enough	to	give	them	
medicine!	For	any	animal	slow	and	steady	
definitely	wins	the	race,	gentle	handling	
with	positive	reinforcement	will	help	you	
have	an	excellent	bond	with	your	pet	and	
make	visits	to	the	vets	a	lot	more	pleasant	
for	everyone	involved	!		
	

As	Autumn	approaches	and	the	leaves	
start	falling	remember	to	try	and	leave	
a	patch	of	your	garden	untidied	over	
the	winter	to	provide	hibernation	
homes	for	our	diminishing	wildlife.	
Hedgehogs,	frogs	and	toads	will	thank	
you	for	it	by	eating	your	slugs	and	
snails	next	year!		



Has	your	tortoise	decided	it	is	time	to	hibernate?	
	
The	hot	summer	weather	we	experienced	this	year	may	not	have	
been	ideal	for	us	humans	and	some	of	our	furry	companions	but	
our	tortoises	loved	it!	However,	the	sudden	change	to	cooler	
temperatures	and	lower	light	levels	has	led	to	many	tortoises		into	

thinking	it	is	time	to	hibernate.	It	is	a	bit	
too	early	for	this	in	late	August/early	
September	and	we	would	recommend	
that	you	try	to	keep	your	tortoises	
eating	by	keeping	them	warm.	Warm	
baths	help	with	this.	If	your	tortoise	has	stopped	eating	
prematurely	please	contact	the	surgery	for	an	appointment	with	
one	of	our	vets	who	will	be	happy	to	give	them	a	health	check	and	
advise	on	hibernation	preparation.	

	

Ticks	and	Tick-Borne	Disease	
	
Ticks	are	on	the	increase	this	year	thanks	to	the	
hot	weather.	Ticks	can	spread	diseases	such	as	
Borreliosis	(Lyme	disease),	Rickettsiosis,	
Erlichiosis	and	Leishmaniosis	to	animals	and	
man.	Many	of	these	diseases	were	once	
confined	to	the	European	Continent	but	due	to	
the	warmer	climate	some	are	now	being	seen	in	
the	UK	in	dogs	that	have	not	travelled	abroad.		
Disease	is	transmitted	when	an	infected	tick	
takes	a	blood	meal	from	an	animal	or	human	so	
it	is	important	to	remove	any	ticks	found	as	
soon	as	possible.	The	use	of	specific	tick	
removal	devices,	(such	as	Tick	Twister	by	
O’Tom)	are	recommended	as	it	is	important	not	
to	leave	the	mouthparts	of	the	tick	embedded	in	
the	skin	as	this	will	result	in	an	infection.		
To	prevent	Ticks	from	biting	we	recommend	
Advantix	spot	on	product	for	dogs,	which	both	
repels	and	kills	Ticks	or	Bravecto	Spot	on	for	
cats	that	kills	Fleas	and	Ticks.		
If	you	would	like	more	information	about	

external	
parasites	and	
how	to	
prevent	them	
please	
contact	the	
surgery	for	
advice.		
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This	is	Marley.	Marley	is	a	very	
energetic	pup	and	when	his	owner	got	
his	lead	to	go	walkies	he	jumped	up	so	
high	he	landed	awkwardly	and	
couldn’t	use	his	right	hind	leg!	His	
owner	brought	him	in	and	X-rays	
showed	he	had	dislocated	his	hip.	It	
has	been	replaced	under	general	
anaesthetic	and	he	has	a	bandage	to	
keep	it	in	place.		
He	was	such	a	brave	boy	we	just	had	
to	share!		
Hopefully	that	hip	will	stay	in	place	
and	heal	and	he	will	think	twice	about	
jumping	up	so	high	next	time!!		

Get	Well	Soon	Marley!	



		

KIDS	CORNER	
	
CAN	YOU	FIND	THE	
FOLLOWING	WORDS	IN	
THE	GRID?	
	
ADVANTIX	
PARASITE	
FLEA	
TICK	
LOUSE	
SANDFLY	
STABLEFLY	
MITE	
	
	
	

Exotic	Spot	
	
The	Skunk	(Mephitis	mephitis)	
	
The	striped	skunk	is	a	member	of	the	
mustelidae	family	and	is	an	active	and	
intelligent	creature.	They	were	originally	
bred	for	their	fur	but	make	good	
housepets.	Pet	Skunks	come	in	a	variety	of	
colours	such	as	Chocolate	and	white,	
Cinnamon,	all	black	or	albino.	They	can	
live	for	7-10years	in	captivity.	
They	can	be	kept	indoors	and	can	be	free	roaming	provided	they	are	supervised.	The	home	
should	be	skunk	proofed	as	they	are	mischievous	and	will	explore	hidden	areas	such	as	
behind	the	fridge	or	cooker,	under	cupboards	and	will	dig	up	carpets.		
Skunks	are	usually	born	in	April	and	will	need	to	be	neutered	at	4-6months	of	age	to	
prevent	health	and	behaviour	problems	as	they	mature.	Like	baby	ferrets	they	are	prone	to	
biting	when	small	and	should	be	trained	out	of	this	behaviour	by	telling	them	“No”	and	time	
out	in	a	separate	cage	to	their	night	enclosure.	They	like	to	pass	faeces	in	the	corner	of	a	
room	and	if	a	litter	tray	is	placed	there	they	will	often	use	that.	Then	if	the	corner	they	have	
chosen	is	inconvenient	moving	the	litter	tray	a	little	each	day	to	a	more	convenient	location	
is	possible.		
Skunks	are	ominvores	and	in	the	wild	would	take	meat,	fruit,	insects	and	roots.	In	captivity	
it	is	possible	to	feed	a	commercial	raw	dog	food	supplemented	with	Calcium	and	vitamins	
especially	Taurine.	Cat	food	tends	to	be	too	high	in	protein	and	fat.	In	addition	to	this	they	
will	take	dairy	products	such	as	cheese	and	yogurt	and	can	be	supplemented	with	Flax	or	
Virgin	Olive	oils	to	enhance	the	coat.		
An	adult	Skunk	should	weigh	2.5	-5.5kg	and	can	vary	as	much	as	1kg	according	to	the	
season.		
Like	many	exotic	species,	Skunks	are	prone	to	disease	if	not	cared	for	properly.	Obesity	
through	incorrect	feeding	or	metabolic	bone	disease	(lack	of	Calcium	and	Vitamin	D3)	are	
common.		
	


